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Increase quality of care and build 
engagement with modern video 
communications.
A virtual healthcare platform is an efficient, effective mechanism in times of great 

public need but also for simplifying routine check-ups, prescription requests, and 

general care as hospitals prioritise resources and treatment.  As an accredited Zoom 

solution provider, HSL specialise in getting the best from the technology – saving you 

time, effort and money.

HSL are able to build Zoom into your healthcare environment to 
provide benefits throughout many areas of your setting.
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Remote Diagnosis

Virtual KiosksMultidisciplinary Team Meetings

Emergency Command Centres

Education Centres

Healthcare Administration Ward Rounds

& many more...Virtual Consultations



Enhance Productivity in Rooms Centralise Room Management Set Up Any Room with Ease

Create collaborative, easy-to-use, and modern Zoom meeting spaces with flawless 
video and audio from HSL.
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Start meetings with one touch, share 
content wirelessly, all with HD video 
and audio.

Monitor, analyze, and manage all 
your conference rooms from one 
single admin portal.

Build the room you need with the 
hardware you want to work with 
Zoom’s cloud platform.

Better meeting spaces. Better meetings 
with Zoom Rooms from HSL.

Present WirelesslyUnrivalled Integrations
Present content wirelessly from your 
laptop or mobile device with intelligent 
proximity one-click sharing.

Office 365, Google, and Exchange calendar 
integrations support room booking, room 
status, upcoming meetings list, and more.

Seamless & Adaptable Simple & Easy to Use
Bring high quality video, audio, and 
web conferencing to any sized room.

Use one touch to start an instant or 
scheduled meeting.

Admin dashboard provides real-time 
and historical reports of room usage, 
meetings, and devices.

Assign rooms to different IT managers 
and also configure alerts that will notify 
the appropriate individuals when an 
issue occurs.

Push Zoom Rooms software updates 
and manage all deployed Zoom Rooms, 
Cisco, or Polycom rooms from a single 
admin portal.

Connect Cisco, Polycom, and other 
SIP or H.323 room systems with Zoom 
Conference Room Connector.

What makes Zoom your first choice 
telehealth partner?



HSL will offer support on equipment  
if needed. 

Key collaboration features like 
screen sharing, whiteboarding, 
and annotation. 

Zoom API access for integration 
with your important healthcare 
applications, including Epic. 

Patient privacy features like Waiting 
Rooms. 

Training for your Zoom solution will 
be provided for your team. 

One to One private consultations 
and Many to Many group sessions.
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Support for HIPAA and PIPEDA/
PHIPA compliance, including AES 
256-bit encryption of all meeting 
data. 

Integrations for diagnostic cameras 
and other point-of-care devices, 
including digital stethoscopes. 

We are able to merge remote 
workstations that are compatible 
with Zoom to enable you to provide 
the best patient care. 

Secure video, audio, and content 
sharing across desktop, mobile, 
and conference room devices. 

We have more that 25 years 
experience in providing the best 
Telehealth experience in healthcare  
organisations. 

HSL offer a dedicated account 
manager to handle your account. 

We have the knowledge and 
creativity to produce a seamless,  
collaborative, solution tailored to fit 
the needs of your business. 

A service operations centre is available 
to offer any support required. 

Our managed services offer the support in creating, deploying and maintaining 

digital strategy with customised Zoom solutions. You’ll have access to all the technical 

knowledge and expertise you need to develop, test, refine and implement new uses 

for Zoom which are always secure, always compliant and always easy to use.

Why choose HSL and Zoom?



Video Communications for your  
Virtual Healthcare Platform

Improve Patient Care

HD Video & Audio

Maximize Your Resources

Treat Patients Anywhere

Boost Internal Communications

Consistent Quality

Expedite hospital staff and specialist
collaboration for patient care with
real-time video communications.

HD video and audio provide 
exceptional clarity and quality for 
telehealth visits.

With a simple to use interface, multi-layered security encryption and HD video and 
audio that’s unrivalled - Zoom is the perfect partner for your Virtual Healthcare 
Platform.

Utilise resources and hardware
you already have to expand your
capabilities and telehealth offerings.

Patients may be treated virtually 
from anywhere, from any device, 
ensuring timely medical care.

Faster collaboration and face-to-face
meetings, trainings, and recruiting
with participants in any location.

Consistent high-quality video 
conferencing, even in low-bandwidth 
environments.
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Number 1 Used Video App
Means quicker roll out to patients, 
more familiarity and better outcomes.

Compliance and Security
Multi-layer security with AES-256
encryption.

Accessible To All
Ensure that everyone can 
participate equitably with closed 
captioning and keyboard shortcuts.

Seamless Integration
Launch a video simply and easily 
through multiple telehealth 
workflows.

What makes Zoom your first choice 
telehealth partner?



Recording Session Review

Enhanced Collaboration

Medical Device Integrations
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Collaborate with other doctors and specialists 
by annotating directly on the shared screen so 
that notations are visible to all attendees.

Save your meetings for consultation and review 
(local desktop recording with signed BAA to 
enable HIPAA compliance for clinical application, 
or in the cloud for non-clinical appllications).

Examine and treat patients virtually with farend 
camera control, EHR and medical device 
integrations, and in telehealth carts.

Video Communications for Telehealth

Zoom supports secure workflows for telehealth

“Zoom provides us a secure connection 
– physician to physician, nurse to nurse, 
patient to social services.”

Rachel Dunagan



What does a HSL video enabled Healthcare 
setting look like? Let’s take a look...
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Does your Healthcare setting need a frictionless video experience 
on desktop, mobile or conference room? 

Improve Communications

Ongoing Training

Seamless Connections

Immediate, Global Comms

Education and Care

Widespread Accessibility

Ensure timely internal communications 
between administrative and medical 
staff across the hospital.

Cost-effective continuing education
and ongoing training for healthcare
professionals.

Telehealth consultations connect
physicians, patients, and specialists
for regular or urgent care.

Widespread, immediate
coordination and real-time
assessment for disaster response.

Progressive health education and 
preventative care for high-risk 
populations.

Provide virtual behavioral and mental
health in 1-1 or group sessions that
patients may join from their homes.


